
Lenovo 5 Year Onsite Support (Add-On) 5 year(s)
Gamintojas: LENOVO  ·  Modelis: 5WS0K27117  ·  Prekės kodas: 963164

254,90 €
Kaina su PVM

Be PVM: 210,66 €

Sandėlyje

Prekė internetu
Nuskenuokite kodą arba apsilankykite www.shopro.lt

Pagrindinės savybės

Upgrade Onsite Support✓

5 year(s)✓

On-site support✓

Aprašymas

This is an add on service, and not the actual warranty.
This add on service must match the length of warranty. If the warranty term is shorter than the length of this add on service you will need to
purchase a warranty extension with this add on service.

How does it work?

Warranty upgrade to Onsite Service is an affordable solution that maximizes PC uptime and productivity by providing convenient, fast repair service
at your place.

Lenovo’s Warranty Services are provided by Lenovo-trained technicians, using Lenovo Qualified parts, giving you the high standards of quality and
customer care you've come to expect from Lenovo. You get the peace of mind to know your assets are protected, and your IT staff the freedom to
focus on critical business objectives.

Onsite Service Level

Lenovo will perform an initial problem determination remotely. Our repair service representative will work with you during the problem
determination to identify whether the problem resides with your Lenovo machine, other machines or various software loaded on the machine.
Lenovo will either repair or exchange the failing machine at your location and verify functionality.

If the result of this determination exercise is that the checked Lenovo machine is failing and non-functional, then a service technician will visit your
location, unless the problem can be solved via a CRU or software/BIOS/microcode update.
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The date and time for onsite intervention will be mutually agreed upon. Lenovo will either repair or exchange the failing machine at your location
and verify functionality. You must provide a suitable working area, clean and well lit, to allow disassembly and reassembling of the Lenovo machine.

Customer Benefits

• Minimizing unplanned maintenance expenses reduces operating expenses because out of warranty repairs typically cost $150 - $399
• At the time of PC purchase, equipment expenses can be accurately budgeted for to ensure that systems are covered against unplanned service
expenses
• Shortening downtime and maximizing productivity and hardware availability as a result of the award winning high-quality technical support that
Lenovo provides
• Fast access to technical help with significantly higher first time fix rates (30% higher than competition), lower hold times and abandon rates (60%
lower than competition)
• Onsite warranty decreases the downtime because with Depot coverage the PC is shipped / dropped off to an Approved Service Provider or Lenovo
repair center. The customer will then be without their system for a minimum of 5 days
• Saving IT resources (time and money) by having Lenovo support available to address the customer`s issues quickly

Warranty Services

Lenovo offers a range of warranty options for Think branded products, dependent on the machine type and base warranty. Warranty Extensions are
available for periods of up to five years (depending on system) providing a fixed-term, fixed-cost service solution that allows accurate budgeting for
equipment expenses. Warranty Upgrades enable customers to vary response time and level of service to match critical support needs.

Techninė specifikacija

Features

Product type Upgrade

Service type Onsite Support

Service included Parts

Number of years 5 year(s)

On-site support Yes

Dokumentai ir vaizdo įrašai

Gaminio lankstinukas›

Gamintojo ir saugos informacija

GAMINTOJAS

Lenovo Group Limited
Courtyard Xibeiwang East Road Building 2, No.10,
100094 Beijing, CN
lenovo.com

ATSAKINGAS ASMUO ES

Lenovo France SAS
Rue des Deux Gares 20, 92500 Rueil-Malmaison,
FR
lenovo.com

PLATINTOJAS

MB KOMPIUTERIŲ GURU
V. Nagevičiaus g. 3, LT-08237 Vilnius
info@shopro.lt
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https://objects.icecat.biz/objects/mmo_70427497_1593504503_0182_18330.pdf
https://www.lenovo.com/us/en/about/locations
https://www.lenovo.com/fr/fr/legal/mentions-legales

