
HP 3 year Next Business Day Response Onsite w/Defective Media
Retention NB Solution Support
Gamintojas: HP  ·  Modelis: U53YME  ·  EAN: 5908254820830  ·  Prekės kodas: 959454

123,90 €
Kaina su PVM

Be PVM: 102,40 €

Sandėlyje

Prekė internetu
Nuskenuokite kodą arba apsilankykite www.shopro.lt

Pagrindinės savybės

Remote problem diagnosis and support✓

Onsite hardware support<sup>[1]</sup>✓

Faster tech support✓

Escalation management✓

Access to electronic support information and tools✓

HP remote system access and support✓

Aprašymas

When hardware issues come up, the sooner you can get running again, the better. Have expertise at the ready with HP Onsite Solution Support[1]
with Defective Media Retention. With high-quality remote assistance or convenient onsite support, help is there when you need it—so you can get
back to work. DMR will be available but will only extend to covering the base computer of the solution and will not extend to any of the peripherals.
Solution covers Base Hardware and up to 6 additional peripherals sold together. Solution include things like monitors (maximum of 2), docking
stations, wireless keyboards, wireless mice, and headsets.

Techninė specifikacija

Supplier features

Support type Onsite repair

Place of service Onsite

Warranty coverage In warranty

Coverage details Standard workdays - 9 hours

Duration 3 years
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Pateikta prekės informacija yra orientacinio pobūdžio. Techninės savybės, nuotraukos, aprašymai ir kaina gali keistis be išankstinio perspėjimo. Gamintojas ir pardavėjas neatsako už
galimus duomenų neatitikimus ar tipografines klaidas. Prieš įsigyjant rekomenduojame pasitikrinti aktualią informaciją.
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Response time Next business day response

Service method Onsite repair

Additional support option Defective media retention; PC Solution

Care Pack type Electronic

Coverage period (months) 36

Features

UNSPSC-code 81111812

Dokumentai ir vaizdo įrašai

Gaminio lankstinukas›

Gamintojo ir saugos informacija

GAMINTOJAS

HP Inc
Page Mill Road 1501, CA 94304 Palo Alto,
California, US
hp.com

ATSAKINGAS ASMUO ES

HP Printing and Computing Solutions S.L.U.
Calle Jose Echegaray 18, 28232 Las Rozas
(Madrid), ES
hp.com

PLATINTOJAS

MB KOMPIUTERIŲ GURU
V. Nagevičiaus g. 3, LT-08237 Vilnius
info@shopro.lt
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https://objects.icecat.biz/objects/mmo_100735213_1725292653_4869_4099191.pdf
https://www.hp.com/us-en/contact-hp/office-locations.html
https://www.hp.com/es-es/contact-hp/office-locations.html

