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Lenovo Premier Support - Extended service agreement - parts and
labour - 4 years - on-site - response time: NBD - for ThinkBook 13,
14, 15, ThinkPad 11le Yoga Gen 6, E48X, E49X, E58X, E59X

Gamintojas: LENOVO - Modelis: 5SWSOW86734 - Prekes kodas: 956688

Lenovo

161,90 €

Kaina su PVM

Be PVM: 133,80 €

Sandélyje

Preké internetu

Nuskenuokite koda arba apsilankykite www.shopro.lt

Pagrindinés savybés

v Hardware and software support v Direct access to advanced-level technicians
v Dedicated Premier phone support with no menus to navigate v A single technical point-of-contact to manage the case through
resolution

v Unscripted troubleshooting

v Warranty repair parts prioritisation

remier Support 77\ Speak with a specialist
ith Onsite ) not a script
ot

121) Take Priority

Aprasymas

Lenovo™ Premier Support provides direct access to skilled and experienced Lenovo technicians offering comprehensive hardware and software
support. Our expert troubleshooters have the advanced technical know-how and systems knowledge to quickly provide solutions and advice that will

keep your hardware and software operating at optimal efficiency.

Tech support with the Premier difference

Pateikta prekes informacija yra orientacinio pobudzio. Techninés savybeés, nuotraukos, aprasymai ir kaina gali keistis be iSankstinio perspéjimo. Gamintojas ir pardavejas neatsako uz Ppsl|, 1
galimus duomeny neatitikimus ar tipografines klaidas. Pries jsigyjant rekomenduojame pasitikrinti aktualig informacija
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Advanced-level techs.
End to End case management.

Faster, first-time resolution.

Looking for a step-up for your business and your employees’ support experience?

Lenovo™ Premier Support gives VIP treatment to both your IT staff and end users.

We understand IT needs to increase efficiency, reduce complexities, and keep your end users up and running. We know your end users expect fast

and frustration-free support. Lenovo can deliver.

Free your Team to excel in innovation and productivity

IT landscapes are becoming more complicated, while simultaneously, budgets are contracting. The challenge lies in reducing complexity and

operational costs, while increasing the impact of your in-house teams by focusing their efforts on revenue-generating and innovation projects.

What if the solution was to cost effectively offload your routine support tasks, and shift time-intensive advanced problem solving to an expert team

of support engineers?

Get a direct line to our most elite technicians who listen first then deliver advanced troubleshooting - no scripts here. And they’re measured on first-

time fixes so they're committed to prompt and accurate resolution.
Premier Support Center

Advanced technical support available 24 x 7 x 365
Dedicated phone number and no phone tree menu to navigate
Single point of contact for end to end case & escalation management

Hardware and OEM software supportl
Technical Account Managers (TAMs)

Proactive relationship and escalation management
Personalized recommendations for your business

Robust quarterly reporting
VIP Treatment

No waiting in-line
Next-business-day onsite labor 2

Parts prioritization 2

You also have access to technical account managers who act as a single point of contact for case management. You'll enjoy the consistency,
accountability, and visibility you deserve. And thanks to next-business-day repair service and prioritized parts access, you'll keep system downtime

and productivity interruptions to an absolute minimum.

That’s the Premier difference.

Interested in advanced level technical support for your Lenovo ThinkVision monitors?

We've got you covered. Now you can purchase Premier Support for monitors and enjoy a single support contact experience5 with our elite Premier

Support technical team.

Get how-to and technical assistance across a variety of common questions and issues surrounding configuration, resolution, display settings, and

multi-monitor interoperability—along with support on popular industry software, device drivers, and more6.

And if we do need to swap out your warrantied monitor, your replacement is prioritized over standard claims and delivered to you the next business

day through Lenovo Advanced Exchange7.

Pateikta prekés informacija yra orientacinio pobtdzio. Techninés savybés, nuotraukos, aprasymai ir kaina gali keistis be iSankstinio perspéjimo. Gamintojas ir pardavéjas neatsako uz Ps|, 2
galimus duomeny neatitikimus ar tipografines klaidas. Pries jsigyjant rekomenduojame pasitikrinti aktualig informacija.
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Techniné specifikacija

Features

License quantity 1 license(s)
Product type Upgrade
Type On-site

Service type

Premier Support

Service included Parts
Service time (hours x days) 24x7x365
Response time 24 h
Number of years 4 year(s)
Phone support Yes
On-site support Yes
Packaging data

Quantity per pack 1 pc(s)

Dokumentai ir vaizdo jrasai

> Gaminio lankstinukas

> Vaizdo 1ra§as youtube.com/watch?v=g9Gebvudae0

Gamintojo ir saugos informacija

GAMINTOJAS ATSAKINGAS ASMUO ES PLATINTOJAS

Lenovo Group Limited MB KOMPIUTERIYU GURU
Courtyard Xibeiwang East Road Building 2, No.10, Rue des Deux Gares 20, 92500 Rueil-Malmaison, V. Nageviciaus g. 3, LT-08237 Vilnius
100094 Beijing, CN FR

lenovo.com

Lenovo France SAS

info@shopro.It

lenovo.com
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https://objects.icecat.biz/objects/mmo_90111670_1616782138_6823_4238.pdf
https://www.youtube.com/watch?v=g9Gebvudae0
https://www.lenovo.com/us/en/about/locations
https://www.lenovo.com/fr/fr/legal/mentions-legales

