
HP 5 year Priority Access Service for PCs (250+ seats)
Gamintojas: HP  ·  Modelis: U80M2E  ·  Prekės kodas: 956510

85,90 €
Kaina su PVM

Be PVM: 70,99 €

Sandėlyje

Prekė internetu
Nuskenuokite kodą arba apsilankykite www.shopro.lt

Pagrindinės savybės

Technical support design for IT✓

Global experience✓

Direct access to highly skilled remote support agents✓

Online case management tools✓

Aprašymas

HP Priority Access Service provides direct access to highly skilled remote support agents for your IT help desk agents. It reduces help desk phone
time by leveraging internal diagnoses to efficiently process repairs and resolve issues. And it delivers a globally consistent experience available in
over 60 countries and more than 20 languages.[1]

Techninė specifikacija

Supplier features

Support type Priority services

Place of service Remote

Warranty coverage Warranty independent

Coverage details Standard workdays - 9 hours

Duration 5 years

Response time Next available agent

Service method Phone

Care Pack type Electronic
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Coverage period (months) 60

Features

UNSPSC-code 81111812

Dokumentai ir vaizdo įrašai

Gaminio lankstinukas›

Gamintojo ir saugos informacija

GAMINTOJAS

HP Inc
Page Mill Road 1501, CA 94304 Palo Alto,
California, US
hp.com

ATSAKINGAS ASMUO ES

HP Printing and Computing Solutions S.L.U.
Calle Jose Echegaray 18, 28232 Las Rozas
(Madrid), ES
hp.com

PLATINTOJAS

MB KOMPIUTERIŲ GURU
V. Nagevičiaus g. 3, LT-08237 Vilnius
info@shopro.lt
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https://objects.icecat.biz/objects/mmo_119807689_1742908409_3414_3235154.pdf
https://www.hp.com/us-en/contact-hp/office-locations.html
https://www.hp.com/es-es/contact-hp/office-locations.html

