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DELL Upgrade from 3Y Next Business Day to 5Y ProSupport for
ISG

Gamintojas: DELL - Modelis: PT550_30S5PS - Prekes kodas: 838998

1 566,90 €

Kaina su PVM

D<A L Technologies

Be PVM: 1 294,96 €

ProSupport

Prekeé internetu

24x7 Support
Hardware & Software Support
NBD or 4 hours

Nuskenuokite koda arba apsilankykite www.shopro.lt

Pagrindinés savybés

v 24x7 access to Dell experts - Around-the-clock phone and online v Lower IT workload on break/fix - Dell takes on the front-line
support from in-region Dell technicians for covered hardware and troubleshooting and case ownership, freeing internal IT teams from
common software issues, so users can get help whenever they need routine break/fix so they can focus on strategic projects.
it. v Foundation for ProSupport Suite upgrades - Acts as the entry point

v Business-class response vs. basic warranty - Faster, more into the ProSupport Suite for PCs, giving customers a smooth path
predictable repair models (such as next business day-style service to add advanced capabilities later (like predictive support,
on eligible systems) significantly reduce downtime compared to accidental damage, or Keep Your Hard Drive) as needs grow.

basic hardware warranty alone.

v Consistent, fleet-wide support - A standardized, easy-to-quote offer
that provides the same level of business-class support across your

PC estate, simplifying how you manage support entitlements.

Aprasymas

Dell ProSupport Essentials for PCs is part of the ProSupport Suite for PCs delivering business-class support that keeps your client devices running
smoothly, without the complexity of a fully customized service. Built on Dell’s proven ProSupport capabilities, it gives organizations a simple,
cost-effective way to upgrade from basic warranty to 24x7 expert help, faster response, and more predictable outcomes for their PC fleet. With
ProSupport Essentials, IT gains a dependable safety net for hardware and common software issues, while users get the confidence that when

something goes wrong, Dell is ready to respond quickly and efficiently.

*Availability and terms of Dell Services vary by region and by-product. Contact a sales representative for details.
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Techniné specifikacija

Features

Service type ProSupport for ISG

Service included Parts and Labour

Service time (hours x days) 24x7x365

Number of years 5 year(s)

Phone support Yes

Web support Yes

Troubleshooting Yes

Parts replacement Yes

Compatibility POWEREDGE T550 OC NOT AVAILABLE IN OCPT

Matmenys ir svoris

Svoris 1,00kg

Gamintojo ir saugos informacija

GAMINTOJAS ATSAKINGAS ASMUO ES PLATINTOJAS

DELL Dell B.V. MB KOMPIUTERIY GURU
Transformatorweg 383, 1014 AK Amsterdam, NL V. Nageviciaus g. 3, LT-08237 Vilnius
dell.com info@shopro.It

Pateikta prekés informacija yra orientacinio pobtdzio. Techninés savybés, nuotraukos, aprasymai ir kaina gali keistis be iSankstinio perspéjimo. Gamintojas ir pardavéjas neatsako uz Ps|, 2
galimus duomeny neatitikimus ar tipografines klaidas. Pries jsigyjant rekomenduojame pasitikrinti aktualig informacija.

www.shopro.lt - info@shopro.lt - +370 693 39903


https://www.dell.com/nl-nl/lp/contact-us

